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Financial Services Guide

The financial services referred to in this Financial Services Guide (FSG) are offered by:

ICF (Australia) Pty Ltd

ABN 75 115 419 853

Australian Financial Services License No: 291260

This FSG sets out our services and responsibilities. It is designed to assist you in deciding
whether to use any of those services and contains important information about:

. the services we offer you.

. how we and others are paid.
. any potential conflict of interest we may have.

. our internal and external dispute resolution
procedures and how you can access them.

From when does this FSG apply?

This FSG applies from 1 November 2007 and remains valid
unless a further FSG is issued to replace it. We may give
you a supplementary FSG that covers services not included
in this FSG, but it will not replace this FSG.

Further Information About Our Advice

If we provide you with personal advice, which takes into
account your objectives, financial situation and needs, we
will provide you with a confirmation of that advice.

This may include the advice provided, the basis of the advice
and information on our remuneration and/or any relevant
associations or interests. This information will either be
provided in a separate notice (e.g. on the invoice) or in a
separate document called a Statement of Advice (SoA).

Please note that when you ask us to recommend an
insurance policy, we will naturally only consider those offered
by our regular insurance providers. In giving you advice
about the costs and terms of these recommended polices,
we would not have compared them to all providers.

Product Disclosure Statement

We will provide you with a Product Disclosure Statement
(PDS) for all insurance policies we offer to arrange for you.
This is document prepared by the insurer. The PDS contains
information to help you make an informed decision about
purchasing that policy.

Responsibility for the financial services provided

ICF (Australia) Pty Ltd (ICFA) is responsible for the financial
services provided to you, or through you to your family
members, including the distribution of this FSG.

Financial services and products we are authorised to
provide

ICFA is authorised to provide financial product advice about
General Insurance products. We are also authorised to
issue, acquire, apply for, vary and dispose of these products.

In doing so, we can act for both retail and wholesale clients.
In most of these cases, we act as your broker.

However, in some instances, we act as an agent of the
insurer under a ‘binder’. This allows us to ensure the insurer
is ‘bound’ to provide you with the insurance cover. In so
doing, we represent the insurer and thus act for them and not
for you. We will tell you when we act under a binder or
agency to arrange your insurance or advise you about your
insurance needs.

Will tailored advice be provided?

In some cases, we may need information about your
personal objectives, details of your current financial situation
and any relevant information, so that we can arrange
insurance policies for you, issue insurance policies to you or
to give you advice about your insurance needs. We will ask
you for the details that we need to know, and confirm this
information and our advice to you.

You should read the warnings contained in any important
notices or Statement of Advice that we give you, before
making any decision about an insurance policy.

General Advice Warning

In most cases, we will not ask for most of this information. If
we do not ask, or if you do not give us all of the information
we ask for, any advice you receive may be general advice
and may not be appropriate to your specific needs,
objectives and financial situation.

Personal Information we maintain

In order to provide you with appropriate advice, products and
services, we collect, handle and maintain a record of your
personal information and profile, including details of
insurance policies that we arrange or issue. We may also
maintain records of any recommendations or advice given to
you. We also disclose some of this information in order to
service your requirements, and in so doing, may disclose
some basic personal information to related companies.



We will also retain a copy of this FSG and any other FSG
given to you, as well as any SoA, PDS or short-form PDS
that we give or pass on to you for the period required by law.

We are committed to implementing and promoting a privacy
policy, which will ensure the privacy and security of your
personal information. For a copy of our privacy policy, please
visit our website at www.icfrith.com.au or ask a
representative for one.

How are the services paid for?

The insurer pays us a commission based on the insurance
premium of each policy. Relevant taxes, charges and levies
are then applied.

In some cases, we may also charge you a fee (one-off, time-
based or an annual management fee). Details of these will
be shown on the invoice that we send you, along with the
payment methods and the time frame for you to pay.

If there is a refund of premium as a result of a cancellation or
alteration to a policy, we will retain any fee we have charged
you. We may also retain commission depending on our
arrangements with the insurer.

When you pay us your premium it will be banked into our
trust account, from which we pay the insurer (less our
commission). We will retain any interest earned on the
premium while it is in our trust account and apply it against
the cost of conducting business.

Depending on the type of product and the insurer, our
commission from the insurer varies to a maximum of 25% of
the premium. We do not often pay any benefits to others
who refer you to us or refer us to an insurer. If we do, we
may pay them up to 22.5% of our commission or fees.

Our employee assisting you with your insurance needs will
be paid a market salary, which may include a small
percentage of our commission or fees.

If we give you personal advice, we will inform you of any
fees, commission or other payments we, our associates or
anyone referring you to us (or us to any insurer) will receive
in relation to the policies that are the subject of the advice.

Premium Funding

If we arrange premium funding for you we may be paid a
commission and/or charge you a fee. Commissions are
calculated as a percentage of total insurance premiums. In
addition, ICFA has a joint venture arrangement with Lumley
Premium Funding and will share in the profit or loss of the
scheme.

Profit Share on Binders

Where ICFA acts on behalf of an insurer under a binder
arrangement, an amount of profit share may be received as
a percentage of the overall portfolio performance, results of
which are only known at the end of each underwriting year.

Relationships and associations with insurers and other
material relationships

ICFA is a member and shareholder of Steadfast Group
Limited (Steadfast). Steadfast has exclusive arrangements
with some insurers under which Steadfast will receive a
commission of between 0.5 - 1% for each product arranged
by us with those insurers. These payments are used to
operate Steadfast.

Depending on the operating costs of Steadfast (including
costs of member services) and the amount of total business
we place with the participating insurers in any financial year,
we may receive a proportion of that commission at the end of
each financial year.

Steadfast member services include operating and
compliance tools, training, legal and technical assistance,
group insurance arrangements, product comparison and
placement support, claims support and group purchasing
arrangements. You can obtain a copy of Steadfast's FSG at
www.steadfast.com.au

Our commission rates for premium funding are in the range
of 0 to 1.5% of funded premium. When we arrange premium
funding for you, you can ask us what commission rates we
are paid for that funding arrangement compared to the other
arrangements that were available to you. ICFA has a joint
venture arrangement with Lumley Premium Funding and will
share in the profit or loss of the scheme.

How can you instruct us?
You can contact us to give us instructions by post, phone,

fax or email on the contact number or details mentioned in
this FSG.

What should you do if you have a complaint?

Contact us and tell us about your complaint. We will do our
best to resolve it quickly.

If your complaint is not satisfactorily resolved within 20 days,
please contact the Complaints Manager or put your
complaint in writing. We will try and resolve your complaint
quickly and fairly.

ICFA is a member of the Insurance Brokers Disputes Limited
(IBDL). If your complaint cannot be resolved to your
satisfaction by us you have the right to refer the matter to
IBDL on 1300 780 808.

Any questions?

If you have any further questions about the financial services
ICFA provides, please contact us.

Please retain this document for your reference and any future
dealings with ICFA.

HEAD OFFICE: BRANCH OFFICES:
SYDNEY

Suite 1, Building B, BRISBANE

Capital Business Centre 4th Floor

34-46 Brookhollow Avenue
Baulkham Hills NSW 2153

Phone : (02) 8853 9100
Fax: (02) 9634 2396
Email: icfteam@icfrith.com.au

57 Coronation Drive
Milton QLD 4064

Ph: (07) 3211 8066
Fax: (07) 3211 8033
Email: frithgld@icfrith.com.au

MELBOURNE

Level 10

179 Queen Street
Melbourne VIC 3000

Ph: (03) 8610 9500
Fax: (03) 9670 0922
Email: frithvic@icfrith.com.au



